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Windows 2003 Fax Service installation 

Windows 2003/2008 Standard Editions support 4 ports, and 2003/2008 Enterprise Editions support unlimited ports. 

1. Start -> Settings -> Control Panel 
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2. Add or Remove Programs -> Add/Remove Windows Components -> Select Fax Services screen below and then click 

Next > 
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3. Show screen below and then click Next > 
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4. Browse Windows 2003 CD and then click Next > 
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5. Wait until install wizard Finish screen below.  
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6. Go to Phone and Modem Options screen below. 
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7. Add your country/region and your area code screen below. 
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8. Show screen below then click OK. 
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9. Install Modem devices and Driver. 
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10. Show screen below then click Next > 

 

 
 

 

 

 

 

 

 

 

 

 



 
Your Absolute Solution ( www.thaicomponent.com ) 

Thaicomponent Software Co., Ltd. 

1421 Ladprao Rd., Samsen Nok, Huay Kwang, Bangkok, 10320. Tel. (+66)2.513.7537 Fax. (+66) 2.512.4432 

12  

11. Browse Modem driver screen below and then click Next > 
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12. Wait until driver installs finish. 
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13. Show screen below then click Finish. 

 

 
 

 

 

 

 

 

 

 

 

 



 
Your Absolute Solution ( www.thaicomponent.com ) 

Thaicomponent Software Co., Ltd. 

1421 Ladprao Rd., Samsen Nok, Huay Kwang, Bangkok, 10320. Tel. (+66)2.513.7537 Fax. (+66) 2.512.4432 

15  

14. Go to My Computer and then right click, select properties menu screen below. 
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15. Go to Hardware Tab and then select Device Manager screen below. 
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16. Right click Modem and then select properties menu screen below. 
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17. Go to Modem Tab and then Modem Setting screen below. 
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18. Go to Fax Service Manager screen below. 
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19. Modem is ready used screen below. 

 

 
 

 

 

 

 

 

 

 

 

 



 
Your Absolute Solution ( www.thaicomponent.com ) 

Thaicomponent Software Co., Ltd. 

1421 Ladprao Rd., Samsen Nok, Huay Kwang, Bangkok, 10320. Tel. (+66)2.513.7537 Fax. (+66) 2.512.4432 

21  

20. Go to Fax Console screen below. 
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21. Show screen below and then click Next > 
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22. Show screen below and then click Next > 
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23. Select modem screen below and then click Next > 
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24. Show screen below and then click Next > 
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25. Select modem screen below and then click Next > 
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26. Show screen below and then click Next > 
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27. Show screen below and then click Next > 
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28. Show screen below and then click Finish 
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Fax Server Installation 

1. Double Click CFaxConsole.exeD screen below. 
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2. Show screen below and then click Next > 
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3. Show screen below and then click Next > 
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4. Show screen below and then click Next > 
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5. Show screen below and then click Next > 
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6. Show screen below and then click Next > 
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7. Show screen below and then click Install 
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8. WaitE 
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9. Select all screen below and then click Finish 
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10. Show screen below and then click Next > 
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11. Show screen below and then click I Agree 
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12. Show screen below and then click Next > 

 

 
 

Noted: 

 Default destination folder to C:\AppServ 
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13. Select all screen below and then click Next > 
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14. Fill the information this below and then click Next > 

- Server Name   localhost 

- AdministratorFs Email Address support@localhost 

- Apache HTTP Port  82 
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15. Fill the MySQL Server Configuration  this below and then click Install 

- Enter root password  admin 

- Re-enter root password  admin 

- Character Sets and Collations TIS620 Thai 

- Select the Old Password Support (PHP MySQL API function.)  and Enable InnoDB 
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16. Wait until install Finish 
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17. Uncheck service screen below and then click Finish 
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18. Wait> screen below. 
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19. Show screen below and then click Next > 
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20. Show screen below and then click Install 
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21. WaitE 
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22. Show screen below and then click Finish 
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23. Show screen below and then click OK 
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24. Show screen below and then click Next > 
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25. Show screen below and then click Next > 
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26. Show screen below and then click Next > 
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27. Show screen below and then click Next > 
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28. Show screen below and then click Next > 

 

 
 

 

 

 

 

 

 

 

 

 



 
Your Absolute Solution ( www.thaicomponent.com ) 

Thaicomponent Software Co., Ltd. 

1421 Ladprao Rd., Samsen Nok, Huay Kwang, Bangkok, 10320. Tel. (+66)2.513.7537 Fax. (+66) 2.512.4432 

58  

29. Show screen below and then click Next > 
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30. Show screen below and then click Next > 
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31. Show screen below and then click Next > 
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32. Show screen below and then click Next > 
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33. Show screen below and then click Install 
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34. WaitE 
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35. Show screen below and then click Finish 
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36. Show screen below and then click Next > 
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37. Show screen below and then click Next > 
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38. Show screen below and then click Next > 
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39. Show screen below and then click Install 
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40. WaitE 

 

 
 

 

 

 

 

 

 

 

 

 



 
Your Absolute Solution ( www.thaicomponent.com ) 

Thaicomponent Software Co., Ltd. 

1421 Ladprao Rd., Samsen Nok, Huay Kwang, Bangkok, 10320. Tel. (+66)2.513.7537 Fax. (+66) 2.512.4432 

70  

41. Show screen below and then click OK 
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42. Show screen below and then click Finish 
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43. Show screen below and then double click Adobe Reader 9 
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44. Show screen below and then click Accept 
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45. Show screen below and then click Edit->Preferences> 
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46. Select options screen below and then click OK 

 

 
 

 

 

 

 

 

 

 

 

 



 
Your Absolute Solution ( www.thaicomponent.com ) 

Thaicomponent Software Co., Ltd. 

1421 Ladprao Rd., Samsen Nok, Huay Kwang, Bangkok, 10320. Tel. (+66)2.513.7537 Fax. (+66) 2.512.4432 

76  

47. Check Date and Time Setting screen below. 
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48. Check Time Zone screen below. 
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49. Go to Start -> Settings -> Control Panel screen below. 
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50. Select services screen below. 
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51. Select Apache2.2 and then click start the service screen below. 
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52. Select mysql and then click start the service screen below. 
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53. Double click FaxMonitorConsole screen below. 
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54. Go to File -> Open Database> menu screen below. 
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55. Fill your information and select Trial 30 days and then click Activate license screen below. 

 

 
 

Noted: 

Your computer must be connecting to the internet. 
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56. Show screen below if you can activate license. 

 

 
 

 

 

 

 

 

 

 

 

 



 
Your Absolute Solution ( www.thaicomponent.com ) 

Thaicomponent Software Co., Ltd. 

1421 Ladprao Rd., Samsen Nok, Huay Kwang, Bangkok, 10320. Tel. (+66)2.513.7537 Fax. (+66) 2.512.4432 

86  

57. Show screen below and then click OK 
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58. Go to Save All Fax> menu screen below. 
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59. Select Modem and then click Ok screen below. 
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60. Go to Save All Printers menu screen below. 
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61. Select Printer and then click Ok screen below. 

 

 
 

Noted: 

 Fax out to printer. 

 

 

 

 

 

 

 



 
Your Absolute Solution ( www.thaicomponent.com ) 

Thaicomponent Software Co., Ltd. 

1421 Ladprao Rd., Samsen Nok, Huay Kwang, Bangkok, 10320. Tel. (+66)2.513.7537 Fax. (+66) 2.512.4432 

91  

62. Go to Start Now menu screen below. 
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63. Show screen below for ready used. 
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Admin Web Management 

1. Open Web Browser. 

2. Enter the http://localhost:82/fms/ and select System-Admin, Enter the User Name and Password and then click Login. 

 

 
 

Noted: 

Default login with Admin and no password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
Your Absolute Solution ( www.thaicomponent.com ) 

Thaicomponent Software Co., Ltd. 

1421 Ladprao Rd., Samsen Nok, Huay Kwang, Bangkok, 10320. Tel. (+66)2.513.7537 Fax. (+66) 2.512.4432 

94  

3. Go to Modem Tab show modem list screen below. 

 

 
 

4. Go to Group Tab for create new group or add modem to group screen below. 
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5. Select by each modem to group screen below. 

 

 
 

6. Go to Privilege Option Tab then select all configurations setting screen below. 
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7. Go to User Tab and create new user by group screen below. 

 

 
 

 

8. Log out go to main page. 
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9. Show screen below select System-User, Enter the User Name & Password and then Click Login 

 

 
 

10. Show user login screen below. 
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11. Go to Send Fax Tab for test send fax screen below. 

- Fill Recipient Information 

 

 
 

- Browse your document and then click Send Fax screen below. 
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12. Page direct to Sending Queue Tab screen below. 
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13. Go to Outbound Tab screen below. 

 

 
 

14. Go to User Tab show balance screen below. 
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Question D Answer 

Admin Guide 
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1. Set fax receives to pdf. 

- Go to Modem Tab and select by each Modem and then change the Received to file to pdf screen below. 

 
 

2. Receive fax to printer. 

- Go to Modem Tab and select by each Modem and then select printer list from Print it on screen below. 
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3. Set Modem for receive fax only. 

- Go to Modem Tab and select by each Modem and then set Modem to receive screen below. 

 
 

4. How to admin change password? 

- Go to Modem Tab and enter your new password screen below. 
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5. Set header from fax document sending with fax number. 

- Go to Modem Tab and then select by each Modem and then fill fax number screen below. 

 
 

6. Set company fax information. 

- Go to Setting Tab and fill company information screen below. 
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7. Set SMTP server for send fax to E-mail. 

- Go to Setting Tab and then fill your information SMTP server screen below. 

 
 

8. Set dial number. 

- Go to Setting Tab and enter the Dial Number such as 9, screen below. 
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9. Set interval number Retry fax Sending. 

- Go to Setting Tab and enter the number for Interval Retry Sending, unit of minute screen below.  

 
 

10. Assign privilege for forward by each user. 

- Go to User Tab and then select by each User name screen below. 
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11. Go to User Profile Tab and select the Privilege To to Forward screen below. 

 
 

12. Set user full name by each user. 

- Go to User Profile Tab and fill user full name screen below. 
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13. Assign privilege for view report by each user. 

- Go to Group View Tab and then Select Group screen below. 
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Configuration- conf.ini 
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1. Set send fax auto and number of retry fax sending. 

[auto] 

send=1 

retrysending=3 

 

2. Set schedule fax report. 

[scheduledreport] 

enable=1 

date=20100928 

 

3. Set send fax auto with cover pages. 

[coverpage] 

auto=1 

 

4. Set format for send fax auto. 

[file] 

;x=025124432.txt -> support text  and pdf only 

;x_x=025124432_x.pdf -> support pdf only 

;x_x_x=20100101_001_3.pdf -> support pdf only 

format=x_x 

 

5. Set maximum file size for attach file. 

[attachfile] 

max_filesize=5 
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6. Set date for send fax. 

;0-6 -> Sunday - Saturday 

;0-disable, 1-enable 

[dayofweeksending] 

0=1 

1=1 

2=1 

3=1 

4=1 

5=1 

6=1 

 

7. Set time for start send fax. 

;hhmm 

;0-default 

[starttimesending] 

time=0900 

Noted: 

 Start sending at 9.00 AM. 

 

8. Set time for end send fax. 

;hhmm 

;0-default 

[endtimesending] 

time=1600 

Noted: 

 End sending as 16.00 PM. 
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9. Set folder for receive file auto. 

 [customer] 

name= 

dir=d:\ftp\credit 

user=Outbound 

dir2=d:\ftp\new 

Noted: 

 dir folder for sending. 

 user user sending. 

 dir2 folder for backup and new file without fax number from Address Book. 
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1. How to receiving? 

- Go to Inbound Tab then show fax receiving screen below. 

 
 

2. How to select fax document printout to Printer? 

- Go to Inbound Tab, select by each document and then select printer name list send to printing screen below. 
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3. How to retry fax sending? 

- Go to Outbound Tab, select by each jobs failed and then click fax resending icon screen below. 

 
 

4. How to create group fax sending?  

- Go to Customer Group Tab and create your group fax sending screen below. 
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- Drilldown by each group name and Go to Recipient's Name Tab, select by each Recipient's Name list and then click Add 

Recipient's Name screen below. 

 

 
5. How to send fax with grouping? 

- Go to Send Fax Tab and then select by each Recipient's Name from Address screen below. 
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6. How to send fax with Schedule time? 

- Go to Send Fax Tab and select the Specific time screen below. 

 

 
7. How to create new Recipient's Name? 

- Go to Address Book Tab and create new the Recipient's Name screen below. 
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8. How to edit the Recipient's Name? 

- Go to Address Book Tab and then click by each record with Edit Command icons screen below. 

 
9. Set the Recipient's Name for Send to E-mail Only? 

- Edit the Address Book by each Recipient's Name, Enter E-mail and select the Method to E-mail Only screen below. 
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10. Set the Recipient's Name for Send Fax and E-mail? 

- Edit the Address Book by each Recipient's Name, Enter E-mail and select the Method to Fax and E-mail screen below. 

 
 

11. How to set retry fax sending? 

- Edit the Address Book by each Recipient's Name and select retry sending screen below. 
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12. Set the response send fax to E-mail by each job. 

- Go to Profile Tab, Enter Your E-mail and select the Response Send Fax to E-Mail to Yes screen below. 

 
13. Set the schedule report to E-mail. 

- Go to Profile Tab, Enter E-mail and Select the Response Send Fax to E-Mail to Yes and Select the Scheduled Report to E-

Mail by interval time screen below. 
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14. How to change your password login? 

- Go to User Tab and enter new your password screen below. 

 
15. How to Forward Fax document to Group or User? 

- Go to Inbound Tab and then select by each fax document and select group list for forward screen below. 
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16. Send fax with cover pages. 

- Go to Send Fax Tab, Section of Preparing the Cover Page, Enter the Subject and Note for both screen below. 

 
17. Set priority fax sending. 

- Go to Sending Queue Tab and select by each job then click Edit Command change red icons to green icons screen 

below. 

 


